




Phase one of the optical transformation project was 

completed at the end of July 2008. The solution has 

significantly boosted network speed and performance 

in a flexible way and reduced operational costs to a 

much lower level while allowing for easy upgrades as 

the network capacity grows. Ken Wu, Vice President, 

Ericsson Taiwan explains the significance of the 

project: “As the largest deployment in the region for the 

innovative WSS technology, this represents a huge step 

forward in demonstrating fully scalable development for 

the first time. This solution allows CHT to deliver any 

broadband service from any point in the network.”

Following the rapid transformation of the old network into 

a new generation optical network, CHT is well prepared for 

future growth as well as attracting new subscribers. After 

only two years of deployment, the Ericsson WDM solution 

is at the core of CHT’s network as the primary information 

highway for voice, data and multimedia services. CHT has 

expanded into new market sectors and is for instance 

already offering a number of services to several prominent 

Taiwanese banks in the enterprise market.

Subscribers are already experiencing higher speed 

broadband packages and taking advantage of the latest 

digital services such as mobile broadband, Movie-on-

Demand/IPTV and state-of-the-art enterprise solutions. 

R. C. Hsu comments: “As a key part of our Optical Era 

project, ROADM is a crucial component in our core 

network transformation to enable the delivery of our 

Movie-on-Demand offering. Upon completion of the 

ROADM project, CHT will yet again take an industry-

leading position in optical network planning, delivering 

world-class services to our customers and driving 

development of the local telecommunications industry.” 



Based on the successful partnership, two years into 

the Optical Era project CHT also chose Ericsson 

for phase two of the optical WDM network rollout, 

aiming to increase ARPU by further developing the 

multimedia offering. CHT’s network is now one of the 

largest optically meshed WSS networks in the world. 

Following the implementation of phase two of the optical 

WDM network, CHT also selected Ericsson to build a 

packet-oriented transport architecture based on Next 

Generation SDH technology. 

The network transformation has already proven 

successful. By the end of the first quarter 2009 CHT 

had attracted 686 000 subscribers to its IPTV service, 

gaining 10 000 customers and a 57.6 percent year-on-

year increase.

This solution confirms CHT’s position as a market leader, 

preparing it for future demand as well as attracting new 

subscribers. CHT predicts that there will be 80 percent 

coverage of 30 Mbps broadband in Taiwan by 2011 and 

Ericsson’s optical networks will be a key component 

in assisting the operator to maintain a leading position 

in the market. The ongoing business partnership has 

allowed Ericsson and CHT to work together and make 

the transformation to a highly efficient Full Service 

Broadband architecture. Alfredo Viglienzoni, Head 

of Area Optical Networks, Ericsson comments: “This 

project represents a massive step forward in terms of 

scalability at the optical layer. It demonstrates Ericsson’s 

commitment to providing complete end-to-end 

broadband solutions.”

Overview
Customer
Chunghwa Telecom, Taiwan

Customer Objective
•	 Network transformation

•	 Develop next-generation services

•	 Expand into new market segments

Ericsson Solution
•	 Network transformation services

•	 A Full Service Broadband transport solution 
including ROADM (WSS) functionality from the 
Marconi MHL 3000 WDM family, Marconi OMS 
1600 and OMS 800 MSPPs, and ServiceOn Optical 
Management.

Customer Benefits
•	 Maintain and build on competitive position

•	 Increase subscriber numbers

•	 Decrease operational costs.
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Ken Wu, 
Vice President, Ericsson Taiwan

As the largest deployment in the region 
for the innovative WSS technology, 
this represents a huge step forward 
in demonstrating fully scalable 
development for the first time.”


